
  

 

 

 

 

 

 

 

 

 

 
 
 
 

 
  
 

 
THIS IS A POLITICALLY RESTRICTED POST 

 
 
Job Summary:  
 
The Chief Executive will be responsible for strategic, operational and day to the day 
office leadership and management to deliver the mission and priorities of the Police 
and Crime Commissioner (PCC) as set out in the Police and Crime Plan. Act as a 
lead to deliver impacting change and continuous improvement for an exemplary 
organisation.   
 
The Chief Executive acts as the strategic advisor to the PCC working closely with the 
senior leadership team to deliver the PCCs governance, accountability and scrutiny. 
The post holder will need to be comfortable working within a complex statutory 
environment and able to work in partnership with a wide and diverse range of 
agencies and professionals. In addition, they will be expected to provide dynamic 
leadership and effective, high quality guidance, advice and support to the PCC to 
ensure they meet their statutory duties and strategic objectives; and to support and 
advise the PCC in their strategic role in holding the Chief Constable to account. 
 
The post is a statutory one, acting as: - 
 

 The Head of the Commissioner’s staff, as defined in Schedule 1, Paragraph 
6(1)(a) of the Police Reform & Social Responsibility Act 2011, and to carry out 
such duties efficiently and effectively. 

 

 The Monitoring Officer to the PCC as defined in statute. 
 
 
 
 
 

  

Role Title: Chief Executive and Monitoring Officer  
 

Salary: TBC 
 

Responsible to: Police and Crime Commissioner South Wales  
 

Responsible For: All Staff of the Commissioners Team  

Required Vetting Level: MV/SC – Management Vetting and Security 
Clearance 
 

Date Published: December 2021  
 



Key Responsibilities:  
 
Statutory: 

 To ensure provision of appropriate advice to the Commissioner on discharging 
their statutory powers, duties, responsibilities, liabilities and procedures. 

 To discharge the duties of Monitoring Officer as defined by legislation relevant to 
the Police and Crime Commissioner so as to enable and assist the 
commissioner’s team to fulfil all its functions effectively and efficiently. 

 Produce and publish an Annual Report, setting out the delivery against the Police 
& Crime Plan. 

 To support and advise the Police and Crime Commissioner on the appointment of 
the Chief Constable and statutory duties relating to complaints against the Chief 
Constable. 

 To carry out the statutory duties and responsibilities of the Monitoring Officer 
including running an efficient and effective Independent Custody Visiting Scheme 
and managing complaints against the Chief Constable and against the Police and 
Crime Commissioner. 

 To be the data controller for the purposes of the Data Protection Act 2018 for the 
Police and Crime Commissioner and office. 

 Responsible for ensuring the Commissioners Safeguarding policy and related 
procedures are implemented, monitored and consistently reviewed. 

 In conjunction with the Chief Financial Officer, to ensure compliance with 
standing orders and propriety in the conduct of the Police and Crime 
Commissioner’s business including making proper arrangements for tendering 
procedures and the letting of contracts.  

 Ensure that the Commissioners team performs its duties and responsibilities on 
equality and diversity in accordance with relevant legislation, promoting 
commitment to equality and diversity in all its functions and activities. 

 To ensure through and effective engagement with key stakeholders, including but 
not exhaustively, politicians, the Police and Crime Panel, Welsh Government and 
key partners.  
 

Scrutiny, Contacts, Complaints, Panels  

 Ensure the Commissioners team contribute to the efficient and effective delivery 
of the Police & Crime Plan, together with any associated delivery plans. 

 Support the Commissioner in developing and maintaining a constructive working 
relationship with the Police & Crime Panel. 

 With the Chief Finance Officer, ensure the effective and efficient operation of both 
the internal and external audit functions and any other aspects of internal control 
or external inspection. 

 To ensure the Commissioners team have effective and efficient management of 
complaints against the Police and Crime Commissioner and the Chief Constable 
and take ownership of responses as required. 



 To ensure the Commissioner have appropriate management of contacts to the 
Commissioner and office with a focus on pragmatic customers service and 
identifying vulnerability. 

 Support the team in the effective scrutiny by Commissioner of Constabulary 
performance against the Police & Crime Plan and other delivery partner 
performance. 

 Establish and maintain effective independent scrutiny panels as agreed with the 
Commissioner e.g. Scrutiny of Police Powers, Independent Residents Panels and 
Out of Court Disposal Scrutiny panel and compliance with Victims code of 
practice. 

 Ensure the Commissioner and the team comply with organisational policies and 
procedures including Code of Conduct, Health & Safety and Equalities policies. 

 

Partnership, Communication and Engagement  

 To support the Commissioner in maintaining and develop effective working 
relationships with key stakeholders, the Police and Crime Panel, local politicians 
and key external partners. 

 To ensure effective and efficient engagement with both internal and external 
partners and stakeholders in relation to commissioning and service delivery at 
local, regional and national level. 

 To assist the Commissioner in their appropriate contribution to the national 
consideration of issues concerning policing and reducing crime. 

 To represent the Commissioner at relevant meetings with the Home Office, Her 
Majesty’s Inspector of Constabulary, and other relevant bodies, Local 
Government Association and other outside bodies at regional and national level. 
 

 To ensure the Commissioners team deliver, review and improve performance 
against the Information Strategy in the areas of communication, consultation and 
engagement. 

 To undertake effective strategic needs assessments which demonstrate the 
understanding of the communities served, enabling effective budget alignment 
and prioritisation. 

 To ensure the Commissioner has an appropriate communications strategy that 
effectively communicates the Commissioners: priorities; key initiatives; values; 
investments; consultations questions; strategies; achievements; and views and 
enables effective feedback from communities. 

 To assist the Commissioner in developing and maintaining effective strategic 
partnerships with relevant public and private sector/voluntary organisations in the 
local community and at national and regional associations. 

 To assist the Commissioner in developing and implementing effective two-way 
community engagement with wide sections of the community. 

 Ensure Commissioners team operate in a transparent manner, compliant with 
legislation and best practice. 



 
Knowledge and Skills:  
 

Education level and/or 
relevant experience(s)  

 Relevant University Degree in Law / Business or Leadership 
(masters or MBA desirable), or relevant experience with 
exceptionally broad or significant expertise. 

 Member of relevant professional body. 

 Demonstratable Continuing Professional Development. 

 A proven track record at a senior management level in a 
complex organisation of delivering financial excellence.  

 Successful creative and innovative strategy development and 
implementation. 

 Must have experience of building, leading and motivating 
teams. 

 Commitment to the Welsh Language and ability to communicate 
in Welsh or willingness to learn. 

Knowledge and skills For the area assigned demonstrates: 

 The ability to provide clear and visible leadership to OPCC staff. 

 The ability to think strategically and guide the PCC and OPCC. 

 The ability to build strong, effective working relationships 
through the development of networks inside and outside of 
policing governance. 

 The ability to analyse complex and fast changing information. 

 The ability to manage confidential matters with tact and 
diplomacy. 

 Creative thinking to provide pragmatic solutions to multi-faceted 
problems. 

 Excellent knowledge and understanding of policing governance 
and statutory responsibilities. 

 Inspire and motivate staff to deliver high performance. 

Leading Change  Must be innovative and ready to lead in response to new ideas 
and procedures, engaging people in change and encouraging 
them to contribute ideas. 

 Identifies and implements change needed to meet the PCC’s 
objectives, thinking beyond the constraints of current ways of 
working, and is prepared to make change when required. 

 Must motivate staff by giving genuine praise, celebrating 
success and recognising good performance and encouraging 
creativity and innovation. 

 Asks for and acts on feedback on own approach, continuing to 
learn and adapt to new circumstances. 

Decision Making  Assimilates complex information quickly, weighing up 
alternatives and making sound, timely decisions. 

 Gathers and considers all relevant and available information, 
seeking out and listening to advice from specialists. 

 Asks incisive questions to test facts and assumptions and gain 
a full understanding of the situation. 

 Identifies the key issues clearly, and the inter-relationship 
between different factors and stakeholders. 

 Makes clear, proportionate and justifiable decisions, reviewing 
these as necessary. 

 


